Camera cannot be recognized on Windows 8.1

1. Please download the other 2 Driver files(usbccgp.sys & usbvideo.sys) and save them to your computer
desktop in one folder.
2. Plug the USB HD camera to the PC

3. Right click your computer Windows E and select Device Manager

4. Unfold Alcatel ADB Devices , right click Alcatel ADB InterFace and select Update Driver Software
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5. Select Browse my computer for driver software
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How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.




6. Click Browse and choose the saved file with usbccgp.sys and usbvideo.sys, then click OK and Next, wait

for it to install.
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sor 2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all drives
software in the same category as the device.
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The best driver software for your device is already installed

Windows has determined the driver software for your device is up to date.

i Alcatel ADB Interface

7. Repeat the Step 4 and Step 5, then choose “Let me pick from a list of device drivers on my computer”

Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

< Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.




8. Select “USB Composite Device”, then Next and wait for it to install successfully.
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Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

[#] Show compatible hardware
Model
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Tell me why driver signing is important

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USB Composite Device

9. You can use the Camera when there are HD USB camera and 2 USB Composite Device in the Device
Manager.
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